
Iowa Insurance Division - Webex Participant Guide 

 

Joining the hearing: 

1)  Click on the web link on the Iowa Insurance Division website  (or join by phone using 

the U.S. toll free #) If you are having problems logging into the internet access, please 

call in on the phone number provided on the website. You will be asked to enter the 

password which is also on the website. You must use Chrome or Firefox.  

2) Once you have clicked on the link you will be directed to the log in page.  You will 

need to enter your first and last name, and your email.  If you don’t have the WebEx 

application installed on your computer, you will need to download the application.  You 

will not be required to create an account.  

3)  Go to the bottom of the page and select “Run a Temporary Application”.  

3)    Follow the prompts, enter your name and email address.  The host will admit you 

into the hearing.  

4) Connect to the audio 

 

4)  If you do not have a microphone connected to your computer, click the headset image 

and select call in. 

5) You will then be joined into the meeting. You may be placed in a meeting “lobby” 

until the meeting begins or have to be admitted by the meeting host.  You will be muted 

upon arrival to the hearing. When you want to make your comment, you will be 

unmuted by the host.  

 

6)     Your microphone will be muted so please use the chat feature if you would like to 

make a comment during the public comment portion of the hearing.  You may also use 

the “raise your hand” feature by your name on the participant list. 

 

Meeting Buttons: 

Hover over the bottom of the meeting to show the following options.  
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Microphone 

on/off 

Video 

on/off 

Share Record (host 

only) 

Participant

List 

Chat More settings Leave 

meeting 

 

If you are calling into the hearing by phone: 

 

1) You must enter the access code on the website.  You may push # when it asks for the 

attendee id number.  Your line will muted.  All call ins will be asked if they would like to 

make a comment, and at that time your line will be unmuted.  
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